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At Sedra Solutions, trust and safety are at the heart of everything we do. We are 27001:2022
verified SOC 2 Type 2 compliant and ISO 27001 certified, and we adhere to industry CERTIFIED
best practices for bank-grade data security and privacy. ﬁ,

Data Encryption

Sedra Solutions employs robust encryption methods to protect data both in transit and at rest.
For data in transit, we utilize Transport Layer Security (TLS) 1.3. All data at rest is encrypted using
AES-256 bit encryption. We also implement full-disk encryption on all company devices and
servers to provide an additional layer of protection against physical theft or unauthorized access.

Privacy Controls

Sedra Solutions takes a multi-layered approach to protecting sensitive information. We start with
the principle of least privilege, ensuring that Sedra personnel only have access to the data they
need to perform their job functions. Data masking and tokenization techniques are used to
protect sensitive data elements, particularly in non-production environments. Additionally, we
provide ongoing security training to all personnel.

Regulatory Compliance

Ensuring compliance with data protection regulations is a top priority for our organization. We
take a privacy-by-design approach and integrate privacy considerations into all our processes
and systems from the ground up.

Our legal and compliance teams work closely with IT and security to stay abreast of regulatory
requirements and implement necessary controls. We maintain detailed documentation of our
data processing activities, conduct regular internal audits to assess compliance and engage
third-party auditors for independent verification.

To learn more about our data security and privacy practices, contact us at:

sedrasolutions.com/contact-us/
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